COMMUNICATION
& RESPECT
Introduction to the theme 2 –
Communication & Respect
The mother-child relationship, as well as that of siblings, can often be damaged through living
with abuse. It is often difficult for children to respect their mothers once they have witnessed
the perpetrator belittle and undermine her. Mothers report feeling overwhelmed by choices
and demands once leaving the abuse and can struggle to be assertive when they are feeling low
and vulnerable, often feeling like they have failed. Many mothers will have been repeatedly told
that they are stupid, useless and unable to cope on their own by their perpetrator and this can
feel true and is often reinforced by children’s negative behaviour, which is in fact a reaction to
abuse they have experienced. On some occasions, children are directly encouraged or are
conditioned by the perpetrator to continue the abuse through verbal and physical assaults or
through controlling behaviour. It is usual for children to mimic behaviour they have witnessed,
which for mothers, can often feel like their children have become the perpetrators. It is
important for mothers to understand that the behaviours displayed are not performed in the
same context of power and control as those displayed by their abuser . If contact is continuing
with the perpetrator of abuse, either directly or indirectly, then they might still be being
encouraged to report back on their mother’s behaviour and be encouraged to police her and
her actions.
Children who have lived with violence and conflict might have normalised this behaviour and
see it as ordinary and an acceptable way of dealing with difference and as a strategy to get their
needs met. Conversely, others may struggle with conflict, raised voices and aggression and
retreat or become unresponsive when they are faced with this. Often, each child within the
family will deal with the abuse in different ways. Sometimes, these coping strategies are not
compatible with each other and will cause distress and problems between the siblings. Learning
new healthy ways of communicating effectively is essential for family recovery and to enable
happy positive futures.
Sessions 2 and 3 seek to provide an understanding of listening and being heard, positive ways
to explain their needs and wants and to understand and identify respect and build on treating
others with the respect they deserve.
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Trips, Cultural Activities, Celebrations, Parties, Workshops

Isolation

Below are some suggestions for ideas to support families experiencing isolation; you may
want to incorporate some or all of these into your broader package of support. You could also
choose to add your own, which may be culturally specific to your town, region or the families
who are attending the programme.
Sports Tournament

The floor is lava

Port and starboard

Building Trust

Arrange a series of mats benches etc., around the room or outside if space and weather
permits it. Ask people to travel around the space without touching the floor, if you touch the
floor you are “out”. Those who are out can help the organiser to see if anyone touches the
floor. To make it more interesting you can give the group tasks like hop on one leg or touch
something that is yellow.

Communication
& Respect

Arrange a football/ volleyball/ basketball tournament between the families; staff members
might want to join in or choose to be referees. Encourage positive communication between
the players and highlight how effective communication can help people work as a team.

Choose an end of the hall to be port and the opposite end to be starboard. The group must
listen to your commands and do the appropriate action or go to the right zone when
commanded, the last one to follow the command is “out” and can help you to judge. Other
commands are:




Climb the rigging: raising arms and legs to mimic climbing the rigging on a ship;
Man over-board: raise one hand to your forehead and move your head from side to
side to emulate looking for someone in the water;
Man the lifeboat: sit on the floor and pretend to row;
Swab the deck: go on all fours and pretend that you are scrubbing the deck.
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You can swap between these commands and “port” and “starboard” as quickly or as slowly
as you like. Once there is only one person left, they are the winner. This game encourages
listening skills.

Managing
Emotions




Have a vote

Ask the families to work in their family units to prepare a food item. This could be a smoothie,
a cake or any other item of food that is simple to prepare and can involve the whole family.
Get the families talking together and communicating by giving each family member a job or
role in the preparation. The facilities you have available to you might restrict what you are
able to make.

Get the group to paint rocks with positive statements or happy designs. Once the rocks are
dry take them to a local park and hide them for others to find. Emphasise how the positive
messages and pictures are designed to make the person who finds it feel.

Building Trust

Good news rocks

Communication
& Respect

Preparing food

Isolation

Ask the group to vote for an activity they would like to do; you could ask for suggestions. Put
restrictions on the activity such as the activity must be free, or provide your own list of
options. Each person then gets to vote for the activity of their choice. Instead of hands up or
anonymous voting, you could ask each person in turn to give a reason why they are voting for
their chosen activity. It would be advisable for the group leader to go first to show an example
to the group.

Managing
Emotions
Positive &
Healthy Futures
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Isolation

SESSION 2: OUR LISTENING AND COMMUNICATING SKILLS

Session 2 Objective
To be able to listen and communicate with your family more effectively.

Re-cap on the activities covered in the last session:





Standard Activities
Activity 2.1.

I think, I feel, I want

20-30 minutes

Introduce the group to I think, I feel, I want as a good way to clearly explain your
thoughts, feelings and wishes.
Give an example of how you can use I think, I feel, I want.

Ask the group for a situation they have been or might be in where they could
use this technique.
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Jenny is having some problems with a girl at school called Sophie. Sophie is
sometimes nice to Jenny and sometimes she is not. Today Sophie has told Jenny
that she isn’t allowed to join in with a game some other children are playing; this
has really upset Jenny. How could Jenny use I think I feel I want in this situation?
Who could she talk to about how this is making her feel?

Managing
Emotions

Ask the group to think about how they explain to other people how they feel
and what they would like to happen, this could be done by discussion.

Materials needed:
 I think, I feel, I want sheet
 Pens

Building Trust

Invite the group to discuss any positives that have happened since the
last session (remember to record these in your chosen way)
Discuss the Name 3 activity- You could ask the group to tell you about
new things they learnt from doing this.
If you completed the relaxation exercise you could ask if anyone tried it
again at home
Briefly introduce today’s activities

Communication
& Respect

5-15 minutes

Introduction

Activity 2.2.

Question and Answer

20-30 minutes

Low Level of Literacy Activities
Activity 2.3.

Picture it

20-30 minutes

Materials needed:
 Pictures
 Blanc paper
 Pens

Activity 2.4.

The Communication Game

Building Trust

Give one family member a picture1 and each of the other members a blank piece
of paper and a pen. The first family member describes the picture and the rest
of the family draw it from their description. Do any of the drawings match the
original? Discuss the importance of clear instructions and listening.

Communication
& Respect

Materials needed:
 Paper
 Pens / pencils, enough for one each
 Bowl

Isolation

Give each member of the group two pieces of paper. On one piece, write a
question and on the other the answer. Put the question into a bucket or bowl
and keep hold of the answer. Make sure there are two more questions which
don’t have an answer in the bowl. Mix up the questions and pull one out. Go
around the room with the non-matching answers.

15-25 minutes

Invite each person to tell the group about the other person.

Managing
Emotions

Give each person a list of five things2 they need to find out from someone they
don’t know very well. Questions could include: name, age, favourite subject,
hobby, one thing they are good at, their most proud moment, their favourite
feature, favourite song or favourite animal.

Materials needed:
 Cards

2

Positive &
Healthy Futures

1

Picture it Examples are found on page 37
The Communication Game worksheet is found on page 38

“Our Time” Programme | 5

Activity 2.5.

Follow My Rhythm

15-25 minutes

Activity 2.6.

Simple Simon Says

15-25 minutes

Remember Me

20-30 minutes

In family groups, show participants a tray or a picture of a tray with 10 items on
it. Give the families one minute to look at the tray/ picture then cover the tray
or turn over the picture. Ask them to write down as many items as they can
remember. Discuss how difficult they felt the task was and talk about giving
simple clear instructions.

Communication
& Respect

At the front of group explain the rules; when you say ‘Simple Simon Says’ they
must copy your actions but not when you say ‘Simon Says’. Those who get it
wrong are “out”. You may want to include actions such as hop on one leg, turn
around, touch your chin, touch the ground, make a chicken noise etc.
Activity 2.7.

Isolation

At the front of the group, with everyone facing you, make a clapping rhythm and
ask everyone else to copy you. Begin simply with two claps and build up to more
complicated patterns. You could do some practice rounds and those who clap
the wrong pattern are “out”. Discuss how easy or difficult they found it.

Materials needed:

Building Trust





Tray / pictures
Pens / pencils, enough for one each
Plain paper

Advanced Activities
Activity 2.8.

Advanced I think, I feel, I want

15-25 minutes

Ask the families if they can identify why those times are particularly difficult or
stressful. They should think about: Time, Proximity, Tiredness, Physical need,
Tension high already. Note them on the flip chart. Run through I think, I feel, I
want. Emphasise the need to use “I”, we need to own our thoughts and opinions.

3

The Advanced I think, I feel, I want sheet is found on page 39
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Give each family a scenario3 and ask them to respond with I think, I feel, I want.
Discuss their answers as a group. Ask the families to try to use this technique
when discussing issues.

Managing
Emotions

Ask the families to think about what causes the most problems, arguments or
stress within their family. Use a flip chart to record these. Examples might
include: Meal times, Bed time, Sharing, Money, School, Pets, Chores, Tidiness,
Noise, Bathroom, TV/ computer and Activities.

Isolation

Materials needed:
 I think, I feel, I want sheet
 Pens

Relaxation Activities

Communication
& Respect

Activity 2.9.

A Safe Place

Ask the group to sit quietly and comfortably with their eyes closed if they feel
able to do so. Ask them to answer the questions in their head, invite them to
use their imaginations and memory to think of a place in which they feel safe
and secure.

Building Trust

You are breathing in and out slowly and calmly, you are safe and warm and
nothing can hurt you. The place where you are could be real or imaginary; you
are surrounded by people and things that make you feel safe. In your hand is an
object which you love. This object holds a lot of happy memories for you and
seeing it makes you feel comfortable and secure. In your mind you are holding
that object in your hands. Think about what it feels like, is it smooth and shiny,
soft and squidgy or rough and nobbly? In your mind, your fingers are tracing it’s
out line; is the object big or small? Heavy or light? Is the object cold when you
touch it, room temperature or warm? What colour is your object?
Think about how this object makes you feel. Allow yourself to feel safe, happy
and relaxed. Continue breathing and feeling peaceful and content.

Remind families what they have learnt in this session. Focus specifically on learning, having
fun and positive out-comes. Refer back to this session’s aim and objectives.

Remind participants that they have the opportunity to complete an Extension Activity. This is
called Follow My Rhythm and will look at developing good listening skills in a fun way.
Introduce session 3: This session is about respect and appreciating our families.
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Suggested questions:
 In what different ways can we communicate with others?
 Why is listening so important?
 How will doing these activities help you to communicate more effectively with your
family?
Introduce the Supporting Exercise: Communication Diary.

Managing
Emotions

10 minutes

Plenary

INDEPENDENT FAMILY ACTIVITIES
Isolation

Supporting Exercise 2: Communication Diary
Use a communication diary4 for a week to express your thoughts and feelings, share it between
your family and especially with mum. Identify what is working well and what you can improve
on.

Extension Activity 2

Advise families that there is the opportunity to complete an Extension Activity5 as a family with
the key worker. This activity will be a fun an informal look at how to start conversations with
new people.
*Tip: You may want to approach families who you feel would benefit most from this Extension
Activity

Advise families that there is the opportunity to complete an Extension Activity as a family with
the key worker. This Advanced Extension Activity6 is only to be completed by experienced
practitioners who are skilled in supporting families who have experienced domestic abuse.

Supporting Exercise 2 worksheet is found on page 40
Extension Activity 2 worksheet is found on page 41
6
Advanced Extension Activity 2 worksheet is found on page 42
5
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4
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Emotions

Advanced Extension Activity 2: Family Agreement

Building Trust

*Key workers can decide beforehand which extension activity they are offering. Only
experienced practitioners should use the advanced extension activity.

Communication
& Respect

Materials needed:
 Communication exercise sheet

SUPPORTING MATERIALS
Worksheet: Picture it Examples
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Worksheet: The Communication Game Cards

Goat

Sheep

Cow

Chicken

Snake

Pig

Cycling

Swimming

Rowing

Running

Football

Netball

Golf

Tennis

Long-jump

Archery

Dog

Skiing

Bird

Dinosaur

MeerKat

Elephant

Giraffe

Tiger

Cloud

River

Mountain

Sea

Snow

Sun

Rain

Wind

Road

Island

Hill

Valley

Brushing
teeth

Cooking

Showering

Washing
hair

Washing
up

Gardening

Ironing

Painting
nails

Shaving

Sewing

Knitting
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Putting on
makeup

Worksheet: Advanced I think, I feel, I want Scenarios

You are in the queue for a ride at a theme park when two teenagers ask to get
past you as their parents are in front saving their place in the queue. There is a
sign on the wall which says “No Queue Jumping”.
You are invited to a party; you really don´t to go but feel under pressure to say
yes because they tell you not many people are able to make it and if you don’t
go, they will have to cancel.
You are accused of breaking something. You really don’t believe you have
broken it as the last time you used it, it wasn’t broken and you returned it to
where it belongs. The person accusing you is insistent.
A friend has asked you to help them with some work; you are happy to help
them, but have got a lot of work of your own to finish and time is running out
for you to complete it.
A friend who you make plans with always cancels at the last minute leaving you
nothing to do and no time to arrange to do something with someone else.
You have spent a long-time making cakes for a school fete. They look really
good and you feel very proud of yourself. When you go to collect them to take
to school you find some are missing and that some of the icing has been
squashed.
You feel that the household chores are not shared out equally. You feel that
you are doing more than your fair share.
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Worksheet: Supporting Exercise 2
Communication Diary

I think:

Issue:

I Feed:

I think:

Issue:

Communication Diary

I Feed:

I Want:

Day: ………………….

I Want:

Outcome:

Communication Diary

Outcome:

Day: ………………….
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Worksheet: Extension Activity 2
key worker

A

Materials needed:
 A key worker led
 A safe quiet and private space big enough for the whole to sit comfortably around a table or on
the floor

Advise the family that you are going to be making a rhythm and they need to follow the sounds and actions
you are making. Begin with a very simple rhythm of two claps and ask the family to copy you. Make sure
everyone has got this right before continuing with a third clap. Increase the complexity of the rhythm you
are asking them to follow, ensuring they are all listening and able to repeat your rhythm.
To make this exercise more difficult, you can add in actions such as a foot stomp, a jazz hand, a finger clicks
or anything else you can think of. Once the family have got the hang of this, you can begin a more complex
game. You begin with a clap or other action, the person to the right of you then copies your action and adds
their own, the next person copies the first two actions and adds their own. The game continues in the circle
and the rhythm becomes longer and more complicated. If there are only a few participants, keep going
round and take multiple turns each. The game stops when someone gets the rhythm wrong.
Another extension to this would be to pass on the rhythm to a member of the circle giving their name; they
then have to repeat the rhythm you made.
Discuss with the family:




Which bit they found most difficult
What makes listening and interpreting information easier.
What did they notice about the easy or difficult other members of their family found it, this can
lead on to a discussion about being given short simple tasks rather than a complex list of
instructions.

It is also important to identify if the family had fun and if they could play this game in the future.
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Worksheet: Advanced Extension Activity 2
Family Agreement
Materials needed:
 A key worker who has experience of working with domestic abuse;
 A safe quiet and private space big enough for the whole to sit comfortably around a table or on
the floor
 The extension activity worksheet
 Paper for writing notes

This Extension Activity is only to be completed by experienced practitioners who are skilled in supporting
families who have experienced domestic abuse.
Ask the family to calmly discuss the positive and negatives about their communication. Encourage them to
take turns and allow everyone to speak.
Challenge any negative language and encourage the use of I and owning their thoughts and feelings. Remind
everyone that we all have different experiences and opinions and that this is OK and we need to respect our
differences.
Ask the family how they feel they can overcome the negative aspects of their communication and improve
areas they are doing well in. Invite each member of the family to think and add at least one thing they feel
could be improved upon and how. Facilitate discussion on this and focus on solutions, not blame.
Use consensus to decide on 10 rules they can use to help their family communicate more effectively.
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Worksheet: Advanced Extension Activity 2
Family Agreement
Family:

Positive communication:

Issues with communication:

We agree to:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
Rewards will be:

Signed:
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